U.S. Depariment
of Transportation

Federal Aviation
Administration

December 19, 2006

Kevin D. Mitnick

Mitnick Security Consulting, LLC
2245 N. Green Valley Parkway
Henderson, NV 89014

Dear Mr. Mitnick,

We would like to thank you and Alex Kasperavicius for coming to the Mike Monroney
Aeronautical Center on December 14, 2006 to present your one-day Social Engineering
Workshop to the Federal Aviation Administration. Please accept the enclosed certificates
as tokens of our appreciation for your efforts.

Your attention to detail in preparing for this course did not go unnoticed. The
presentation was very thorough and was given in a professional and interesting manner.
The comprehensive course guides you provided are of high educational quality and were
delivered before the course, which helped the class day run smoothly. Finally, your
numerous real-time exercises were exciting to watch and participate in for all involved.

Again, thank you for your time and hard work. Your excellent presentation, friendly yet
professional disposition, and spark for the love of psychology and technology intertwined
helped us to understand that our security training should focus not only on physical
security, but the security related to the actions of our personnel as well. We will
encourage all employees to implement the precautionary tactics you introduced us to
during the workshop right away.

We wish you the best of luck in your future endeavors.

Sincerely,
____’,,_—r—"""___-_#-__ %\.\M’“ C’&( @ lr\ @'\'d\
Shafér, Manager Susan O’Hara, Computer Specialist
A'z/f&, Aviation Safety FAA, Aviation Safety
IT Operations Branch IT Operations Branch
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